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× Identify & acknowledge your own cultural 
heritage, including biases & subjectivity & how it 
impacts your attitude when providing care.

×Describe the various components in culture.

× Identify and demonstrate appropriate cultural 
sensitivity in your approach to providing care.



×Set of values, beliefs, attitudes, languages, 
symbols, rituals, behaviors and customs of a 
group of people.

×Learned and shared.

×Dynamic and changing.



×Classification of people based on national origin 
or culture.

×Examples: African American, Asian American, 
Hispanic American, Irish American, etc.



ÎDifferences based on cultural, ethnic and racial 
factors.

ÎȰ-ÅÌÔÉÎÇ 0ÏÔȱ ÖÓȢ Ȱ -ÏÓÁÉÃȱ ÁÐÐÒÏÁÃÈȢ

ÎMust be considered when providing care.

ÎRecognize and appreciate the characteristics of 
all patients.



× Family organization              
Î Language
ÎPersonal Space
Î Touching
ÎEye Contact
ÎGestures
ÎHealth care beliefs
ÎSpirituality
ÎReligion



ÎBirth

ÎDeath

ÎHealth

Î Illness

ÎHealth Care







×As responders we operate within the atmosphere 
of  Western medicine.

×Our understanding and beliefs regarding health, 
illness may differ from those we serve.

×Our understanding and beliefs regarding 
disasters may differ from those we serve.



ÎOmnipotence of technology ( belief)

ÎDiagnostic procedures maintain health ( practice)

ÎCharting, use of medical jargon ( habits)

ÎPromptness, compliance ( likes)

ÎTardiness, non compliance ( dislikes)

ÎCertain procedures attending birth/death 
(customs)

ÎPhysical exam, surgery ( rituals)



Symbolic Objects

×Spiritual or religious items of clothing: habits, 
veils, ritual underwear, medals, burqua, chador, 
tallit, etc. Ask before touching.



ÎAlways use surnames until given permission.

ÎUse a soft tone of voice.

ÎRefrain from jargon.

Î Introduce yourself first. Immediate conversation 
is considered rude in some cultures.

ÎRefrain from criticism or confrontation.

Î*ÕÓÔ ÂÅÃÁÕÓÅ ÓÏÍÅÏÎÅ ÎÏÄÓ ȰÙÅÓȱ ÄÏÅÓ

not mean they understand.


